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Journaf of Rural
Development
Abstract lise -
Deveinpmment
Volume 41, Issue 1, January-March
The paper studies the impact of demonetisation that was announced 222 e ot uarlie
in the year 2016 on the rural population of Kutch district of Gujarat
state. Rural areas In India, with about 38 per cent of bark branches In Section s ""‘/\"
August 2016 (RBI 2017) and 69 per cent of the population (Census Aticles 0n | oLt
2011), it will be arntical to experience demonetisation. In this context, powered by Vg (om

the study examines the hypothesis that the segment of the population
which could easily access banking facilities and shift to cashless
transaction might have had to bear the lower cost of demonetisation
than thase who could not. Both supply and demand side of the status
of finandal indusion 15 considered. Although the study did not find
any significant difference In the cost of exchange or Impact on
consumption and income between the inclusive group and excluded
group, it implicitly brings out the challenges of finandial indusion In
the rural ecenomy.
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The Financial Healthiness of Working Capital Management and
Profitability Analysis ofSelectSteel Companiesinindia

T. Venkatesan ®
D1 8. K. Nagarafan **

Abstract

The intention of iz paper was 1o stuily M reletivonfip betiveen working capitu! maragemnent
serztagy ef @ fiem an(ts profisahibty anoflysis e fiacd effects estmadion ae silocve ovl compan(es af
Imtia. Ficacsiol heulthiness oy been wiilize os o drelennine of the woeking copilof maneyement, while
gross ppenzung ficofit is usevd as @ substitute for o iew s peofitabiiey analysis, The resalts rewel that
CUSit euneenyion G Ie uf v ausngacy oS e negative coreladion witic ity pogficubidity, T reselos el
suggese (Al aRAGEES 0o impron: the performance by diminishing ebe number of day's receiwinles
oexd Gereusing (e matber of Cay’s pipodles Besides. (he ovrcomes demicnsirote (hot the worving
azpitel stretegies cught o be formulated eking werlduide macrocconumic circumstences inte
concem. The fidiegs emphiasize the siguifiomce of eficient werking capital manigenient prictices to
smprowe Uie prufitubifity of steel companiey.

Key Words: Houlthiness, Wiw ki Copital, Regression Acoiyrls, Current Asseds, Liobiities

Intraduction

The Lnancial Eealthiness invalves investment
deastang, Gnancing detisinn and working
capital rmanusgement decislons while
investment and hnancing decizions are
corcermned with lang term aspect working

claims by vurporute sector there is Lyuidly
crunch (a the necent years. A snidy anworking
capital indragement in companios assunes
sigmficant studies in induszrial sickness and
has pointx! out 1hat business Rilures veere
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[nvestor's Attitude Towards Physical Gold and

Sovereign Gold Bonds

An Intemational Bi- Annual Refeseed Journal Qf Management & Technology,
ISBN: 975-81-931100-4-1

13 Pages Posted: 4 Oct 2017

Dr.R Lilabeswara Singh
Sansknith: Schoo! of Business

Date Wnitten: Apnl §, 2017

Abstract

Gold 1s the popular investment asset among all the precious metals since ancient times.
Investors prefer to invest in gold to diversify their risk in portfolio. It 1s considered the best
investment to protect the wnvestor during stock market declines and inflation. At the same
time, adverse vanation 1n the price of gold may lead to loss of money and there is always risk
of theft and burglary.

Objectives of the study:

1. To study the influence of different factors while investing in physical gold and sovereign

o Balo koderen.
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Abstract and Figures

Thas research amed b study and examine on e factors nfuencing
brand loyaty among the smartphone users in Klang Valey The
smartphone industry has entered in'o a fierce competion where
smatphone manufaclurers are requied 1o constanty produce creatve
technological inovation and ideal masketnq Strategies 1o i consumers
tust and gan brend boyally. However, 8 s dcul to gain brand loyaty
nowadzys as there are perty of allematves in he markelpiace:
Therfore, f would be fascinating lo conduct this researth n analysng
smatphane users behaviour as Klang Valey is consicered s afast
moving economic hub in Melaysa as f has higher densty as compared to
the other states Convenrent sampling method was adopled nths
research and e Guestionnaire was dstrbued va oaing google fom A
fotal of 331 responses were used for data anayss. Comelabon analyss
fevezled that there was sonificant oosiive felationshia between he
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Or.R. Lilambeswara Singh - Role of Logistics and supply chain Management in Organised ‘
Retail - National Conference on Management - 2018 ISBN: 9789383038442 '

INTRODUCTION

Supply chain management is a topic of importance among the logistic managers and
researchers because it is a Consider with a competitive edge. Supply chain management
deals with the management of materials, information and financial flows in a net work
consisting of suppliers, manufactures, distributes and customers. From an analytical point of
view a supply chain is simply a net work of material processing cells with the characteristics
such as supply, transformation and demand. Supply chain management is management of a
net work of interconnected businesses involved in the ultimate provision of product and
service packages required by end customer. Supply chain management spans all movement
and storage of raw material work in process inventory, and finished goods from point of

origin to point of consumption.

The success in this competitive and dynamic sector depends on achieving an efficient
logistics and supply chain, which can be provided by professionals, as they combined the
best systems and expertise to manage a ready flow of goods and services. The retail boom
promises to give an impetus to host of allied sectors and the logistics industry, as the back

bone of the retail sector, stands to gain the maximum.
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Abstract

Inthe era of globaksation and indus'risization individusls have been enjoying a lot of luxury
but at the same time there has been a huge hue and cry involved for environmentsl
degradabon Consumers being the integral part of the society, have become cognizent these
days regarding the managing the basit environmental issues Therefore companies have
slarted working tewsrds envronmental sustsinabibty 1o preserve nslural resourzes and
emvircpment. Cumrently there has been an increasing concern about their environmental
sustainshiity as & has given a mass recognion to the concept of social respansitiity of the
business amongst the regulstory suthorities. society, employees, customers, etc. Banks,
being the impertsnt part of the financial sector, have started playing their role towards the
sustainsbls development and grven nse the concept of green banking. These financial
instiutions have been focusing towards their dual role towards sustainzhle development.
Being en importsnt ntermediary, banks have started focusing on basic ereas of the
organisstions to carry forward the objective of sustainsble development. This paper wil
discuss the role of banks to have environmental sustainability through green banking.

® Public Fulext(1)

PRINCIPAL

Sanskrithi School of Business

. =1t ’
Beedupszili Road, Prasanthigram
PUTTLRLE Y0 2q6aqa '

Ananminapuram: iDL AP




' SSB

1 St imme omens We g Wt mgrih

SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District — 515 134.

11. E. Prashanthi Current trends & Practices in succession Planning Finnov-2019

Finnov Conference National 2019 ISBN 978-81-922147-9-6

R0

VTN TECH AND

‘u‘u\u.lﬂoﬂ

e

EXTERNALS RS
N

A FUNDAMENTAL ANALYSIS-BASED METHOD FOR SHARE—T e T
PRICE FORECASTING EXTERNALS | L6148,

i

DRM.YUGANDHARUDU

ASSISTANT PROFESSOR

34
Se—
EXTERNALS "T.Q}n CURRENT TRENDS AND PRACTICES IN SUCESSION PLANNING | INTERNALS | f
E-PRASHANTAI
ASSISTANT PROFESSOR :
SANSKRITHI SCHOOL OF BUSINESS ‘j
35 NE
INTERNALS | nogyg BANKING INDUSTRY LN INDLA: INNOVATIONS AND | EXTERNALS | 156158 1
CHAILENGES ]
—
gty )
INTERNALS | 116 DRT.NAVA NEETHA, A
ASSO.PROF DEPT OF MBA, ‘)
36 -]
T ASTUDY ON EXTERNALS | 160166 -]
MARLE S REFOR 1
: y Dn_r:?“"mt PERSPECTIVES | INTERNALS | 1% FACTORS DETERMINING CAPITAL STRUCTURE OF %
o KOTHARI SUGARS LIMITED g
ﬁoﬂbfmucm INCLUSTVENESS INTERNALS | 1224 DrM.YUGANDHARUDU 7
- DICMAL DYDYy Ly 3 :
i 3 SIMPLETAX FLANNING METHODS FOR SALARIED PEOPLE INTERNALS | 167109 B
DRSOMA Ry ppygapy ]
OVMOBUE BARKnG NI CARAKESH K. BHURAN |
3 A 38 . ‘
B T, RISK VAN AGEMENT IN BANKING SECTOR RO [T
% ATE PR |
' RS B HUSSAINALAH )
L RESEARCH SCHOLER i
EXTERNALS | ¥ 5 RAYALASEEMA UNIVERSITY 1
3 ] ERNALS | 17078
| NON BANKING SECTOR ROLE [N SELF FINANCING INAP | EXT
b ! -
EXTERNALS DR A VENKATESWARLU 7 f
ASSOCIATE PROFESSOR r
DEPT OF MBA :
I I
EXTERNALS RURAL BANKING IN NDEA
RAVI RACHAPUDY
ASSOCIATE PROFESSOR,
DEPT OF MEA
/ 41

DY PlaXdeory,
PRINCIPAL

Sanskrithi School of Business,
Seedupalli Road, Prasanthigram,
PUTTAPARTHI - 515134,
Arantnapuramu (Ot A.F.



SSB

| T e

SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District — 515 134.

11. E. Prashanthi Current trends & Practices in succession Planning Finnov-2019

Finnov Conference National 2019 ISBN 978-81-922147-9-6

e

A FilNDMl!NTAL
"~ PRICEFORECASTLX
07 =

CURRENT TRENDS AND PRACTICES IN SUCESSION PLARNING.
ASSISTANT PROFESSOR
SANSKRITHI SCHOOL OF BUSINESS

HLUNIN : INTERNALS | 10636 mmcmnusmc\"mm% INNOVATIONS AND
 DRRUTANBESWARA SINGH LA X k| it B
AYMINTMETEODS ININDIA-A CONCEFTUAL | INTERNALS | 11610 DRT.NAVA NEETHA, ¥ b

ASSO.PROF DEPT OF MBA, ) SE

ASTUDY ON RS [ | —
FACTORS DETERMINING CAPITAL STRUCTURE OF ; ;
KOTHARI SUGARS LIMITED
DrM.YUGANDHARUDU

A\

e\

v
¥

\

SIMPLETAX PLANNING METHODS FOR SALARIED PEOFLE | INTERNALS [ 161169
CA RAKESH K. BIURAM ;

RISK MANAGEMENT IN BANKING SECTOR EXTERNALS | 170178 .

B HUSSAINAIAH
RESEARCH SCHOLER
RAYALASEEMA UNIVERSITY

EXTERGALS | 176178 |

NON EANKING SECTOR ROLE IN SELF FINANCING INAP

DR A. VENKATESWARLU
ASSOCIATE PROFESSOR
DEFT OF MBA

RURAL BANKING IN INDLA

DY RPlokKdepcri
PRINCIPAL

Sanskrithi School of Business,
Beedupalli Road, Prasanthigram,
PUTTAPARTHI - 515134,
Anantnhapuramu (Ot} A.F.



SSB

g 4 B B W

SANSKRITHI h( HOOL OF BUSINES
Approved by ATCTE, New Delhic Aftilinted to JNT U/\. Anantapur.
Beedupalli Road, Prasanthigram, Puttapaethi,Sri Sathya Sai District — 515 134.

\

12, R, Lilambeswara Singh Finnov-2019 Finnov Conference Digital Banking in India ISBN:

978-81-931100-3-1.

UL D K‘\TERNAIS

Ll i e S
EXTERNALS [T CURRENT TRENDS AND PRACTICES INSUCESSION FLANNING |

EPRASHANTII =

L
; } ASSISTANT PROFESSOR
e W SANSKRITHI SCHOOL OF BUSINESS

INTERNALS _IW BANKING INDUSTRY IN INDIA: INNOVATIONS AND
CHALLENGES

INTERNALS | 07| DRIUMELNCIIRN

ASSO.FROF DEFT OFMBA, A
ASTUDYON ENTERLS | T |
INTERNALS | 1001 FACTORS DETERMINING CAPITAL STRUCTURE OF
: KOTHARI SUGARS LIMITED
INTERNALS | 1B9% DrMYUGANDHARUDU

36

ANVEREE e

A\

SINMPLETAX PLANNING METHODS FOR SALARIED PEOPLE INTERNALS lﬁlﬂ

B\

CA RAKESH K. BHURANT

l"]\~ 29L0 Ay . " ]
i I!Nlmm : RISK MANAGEMENTIN BANKINGSECTOR EXTERVALS | 179178 }

o TEPROFFS S - ,ﬁ 3
" ; B HUSSAINAIAH
RESEARCH SCHOLER
RAVALASEEMA UNIVERSITY

T e EERR T
NON BANKING SECTOR ROLE IN SELF FINANCING INAP EXTERNALS I‘h-l?l 11‘
DR. A VENKATESWARLU
ASSOCIATE PROFESSOR
DEPT OF MBA

RURAL BANKING ININDIA
RAVI RACHAPUDY.
ASSOCIATE PROFESSOR,
DEFT OF MBA

DY. Bale kodesdor)
PRINCIPAL

Sanskrithi School of Business,
Beedupalli Road, Prasanthigram,
PUTTAPARTHI-515134,
Anznthzpuramu (DY AL




=>SSB

SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District — 515 134.

13. Dr.T.Venkatesan — financial Accounting Managers -
https://salihapublications.wordpress.com/

TUOCTOSO-LO0L0 INTSI

DY R de K SHEH
PRINCIPAL

Sanshrithi School of Gusiness,
Beedupdlti Reac, Pracanthigram,
PUTTLAPART I - £18714

’ 1 - .l
Arantrapsurimg (Dt kb



SSB

Tkl senn st Wt § Baers Ao v d

SANSKRITHI SCIHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District — 515 134.

2019-20
14. Dr. M.Balakoteswari - Effect of Interpersonal Relationship, Supportive Work
Environment on Employee Retention: Mediating Role of Job Satisfaction in Start-ups,
Bangalore. International Journal of Management (IJM) Volume 11, Issue 9, September 2020,
pp. 1181-1191, Article ID: IM_11_09_112.

International Journal of Management (1IM)

Volume 1, Issue 9, September 2020, pp. TIS1-1191, Article ID: UNC_IL_09 112 ,
Available online at hupzwwiviaema com UM issucs.asp 2 Type-UM&V Ty pe- &I Type-9
ISSN Print: 0976-6502 and 1SSN Onlina: 0976-6510

DOIL: 10.34218UM.11.9.2020.112

S

£ 1AEME Publication ¥ Scopus Indexad

THE ROLE OF TRAINING AND WORK
ENVIRONMENT ON RETENTION AND JOB
SATISFACTION AS A MEDIATOR AT
STARTUPS, BANGALORE

Padmaja P

Assistant Professor, Depantment of MBA, The Oxford College
of Engineering. Bangalore.

Dr. Bala Koteswari

Dean Academics Sanskrithi Group Of Institutions,
Puttaparthi, Andhrapradesh.

Dr.R.V Dhanalakashmi

Professor & HOD, Depaniment of MBA, The Oxford College
of Engincering, Bangalore.

Richa Tiwari
Assistant Professor, NITTE School of
Management, Bangalore.

DY- Bdwuoae»x@(
PRINCIPAL

Sanskrithi School of Business,
Beedupalli Road, Prasanthigram,
PUTTAPARTHI - 515134,
Ananthapuramu (Dt.) A.P.




Pl T ]

SANSKRITHI SCHOOL OF BUSINESS

Approved by ATCTE, New Delhi. AfTilinted 10 JINTUA, Anantapur,
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathyn Sai District ~ 515 134,

IS, Dro AL Srinivasan =FINANCIAL PERFORMANCIE ANALYSIS OF SELECTED
PUBLIC SECTOR BANKS IN INDIA -

is the sign of a maturing ecosystem that the economy
has been able to ride the storm of dried-up funding, the
alleged burst of the startup bubble and emerge as the
third-largest startup ecosystem in the world ~ with no
signs of stopping it - right behind the US and China.
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FINANCIAL PERFORMANCE ANALYSIS OF SELECTED
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ABSTRACT

Banks play an important role in the economic
development of every nation. They have cantrol over a
large part of the supply of money in circulation. A bank is
a financial intermediary that accepts deposits and
channels those deposits into lending activities. Banks are
a fundamental component of the finandial system, and
are also active players in financal markets. Finangial
performance refers to the achievement of the bank in
terms of profitability. The profitability of a bank denates
the efficiency with which a bank deploys its total
resources to optimize its net profits and thus serve as an
index to the degree of asset utilization and managerial
effectiveness. In this article an attempt is made to see
the financial performance of the selected public sector
banks with the different norms. They are grouped as
follows, ratio analysis, correlation and regression. For
this study six Public Sector Banks are selected. The Indian
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iy the

sign of a maturing ecosystem that the economy

has been able to ride the storm of dried-up funding, the
alleged burst of the startup bubble and emerge as the
third-largest startup ecosystem in the world - with no
signs of stopping it - right behind the US and China.
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Abstract

The insurance industry is a fundamental pillar on which
the economic health of a nation stands and the
challenges in the workforce are paramount to the
organization’s progress. While business capital has
generally been defined in three parts — finandal,
technological, and human — there has been heightened
attention placed recently on the issues of human capital
in global markets. A healthy insurance industry can be
developed and sustained only with excellent Human
Capital Management. Ta understand the various factors
that tug, heave, prad and push the insurance industry, it
is necessary to understand it from Michael Porter’s
seminal work’ The Five forces Model’, an analysis is
provided in this paper to offer a wider perspective on the
various challenges that the insurance industry facing at
present.

Kev words: Insurance. Human Caopital Develooment.

comman. The existence of healthy insurance industry
will help the nations and individuals to recover
economically and psychalogically from catastrophes.

2. Sources of funds to spur investment in critical sectors
like infrastructure. Premium mopped up from the market
is channelized into constructive investment like
infrastructure which contribute to developing the capital
markets

3. Stimulation of risk taking and entrepreneurship which
is the engine of all economic growth. No industry can
possibly exist without the security offered by insurance
firms, with regards to the risk coverage of their
operations.

4. Sources of FDI which would be of permanent nature
unlike quick flight equity investment inflows.

S. Occupy the void left by the governmental agencies, in
providing quality health cre to dtizens at affordable
prices.

6. Wealth creation and improved quality of risk
management by partidpation of insurance derivatives on
the bourses. Thus, the Insurance Industry is a
fundamental pillar on which the economic health of
a nation stands and it is of paramount importance
to have vxbran' and strong Insurance industry.
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ABSTRACT

Fresent age organizations are uncertain, unsettling, non-
sustaining. and vulnerahble to stupendous factors bath
external and internal to organizations design, planning
and  coperations. Having LO in the organizations
framework enables to suit to present day management
poised with disruptive innovation. Organizations will
experience conceptual and practical LO at work through
a design based on dimensions of LO by Senge. The paper
depends highly on literature review to identify different
measurement instruments to be used for analysis and to
develop conceptual averview on topic under study.
Questionnaire was used to collect data. Collected data
were analyred and interpreted using suitable statistical
techniques such as Mean, Chi-square test, Kruskal -
Walls Test, Mann Whitney U Test, ANOVA and
Structured Equation Modelling (SEM), and (AMOS)
Statistical Packages for Social Saences (SPSS. IBM 21.0).
Key Words: Learning Organization, Intellectual Capital,
Disruptive Innovation, LO leaflet.

Dr.Venkatesan.T - A Study of Pricing Effect and Earnings Quality Analysis of Select

where people are continually learning to see the whole
together. Looking at the brief description of what an LO.
1.2 Dimensions of LO

The process of LO is solely based on dimensions of LO
and how organizations fit enough to have adoptibity to
proceed with all those dimensions by bringing out a
framework.

1.2.1 Systems Thinking: Pinpointing important issues by
recognizing the interdependence and interrelationships
of the parts that connect the larger system, levering
change by identifying where actions that can lead to
significant, enduring improvements.

1.2.2 Personal Mastery: Personal mastery is the
describes this as a process where an individual strives to
enhance his vision and focus his energy, and to be in a
constant state of learning. Understanding Yourself,
Personal Vision and Purpose, Loving Oneself, Self-
Disdpline, Proactive Behavior, Contribution to Others,
Positive Attitude, Overcoming Fears, Balance in Life,
Achieving Success, Absolute Happiness.

1.2.3 Mental Models: A mental madel is an explanation
of someone's thought process about how something
works in the real world. It is a representation of the
surrounding world, the relationships between its various
parts and a person's intuitive perception about his or her
own acts and their consequences.

1.2.4 Shared Vision: To bind people together around a
common identity and sense of destiny the practice of
shared vision involves the skills of unearthing shared
pictures of the future that foster genuine commitment
and enrolment, rather than compliance. It considered

- - L -

Telecommunication Companies in India -MTPBS Publication.

A Study of Pricing Effect and Earnings Quality
Anslyiis aof Select Telecommunication Companies in
India with reference to ICICI Securities Limited
Author

DR . T.WVENKATESAN,
Associate Professor,
Sanskrithi School of Business,
Puttapathy-515134 Andhea Pradesh, India
Email drvenkatesant@gmall.com.

Abstract
The despute countless efforts to efuadate

market participants” understanding of the implications of
eammings quality, empirical accounting research have
rendered two distingt perspectives. The first perspective
considers market particapants native users of accounting
information who fail to grasp the implications of
carnvogs  quabty resulting 1n temporary security
mispeicing. The second perspective suggests that market

Participants  scrutinize_garnings reports carvefully and
subsequently digeeTh rﬁ

The purpose &f
ambiguity szg‘pA
7 N\

firms' bottom-line income, with the exclusion of other
indicators of operating performance. Such single-minded
attention fails to recognize that the reported net income
is the result of an extended accounting process with
considerable room for managerial discretion at every
step. The perils of focusing exdusively on bottom-line
earnings are vividly highlighted by the recent spate of
corporate accounting scandals. As 3 result, there have
been growing concerns about firms' quality of earnings,
or the extent to which reported earnings refiect
operating fundamentals. In the context of stock prices,
to the extent that the market fixates on reported income
and does not take into accoumt the qguality of firms'
earnings, there may be temporary deviations of prices
away from their correct values. Put in another way,
measures of earnings quality may have predictive power
for future movements in stock prices. This paper
examines whether or not, and why, there is information
in earnings quality for future stock returns.

M. REVIEW OF UTERATURE
Zariffard {1998) the assessment of the earning quality

within the Iranian economical organization, and designed
a framework from the. Elements and factors which are
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4 How to evaluate the tandidates

The vartouy parameters and the ways to judge them Le,
the emtire recruitment process should be planned in
e the rounds of technical Interview, HA

advance
terviews, written teatys, prychomet o testy ete,

Condhusion:

11 the organization follows the above strategies in
potential

recruitment process they can get right &

candidate™s 10 achieve the goals of the organization.
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AN EMPIRICAL STUDY ON"THE IMPACT OF EMPLOYEF
MOTIVATION ON JOD PERFORMANCE”

(1. Ra)s Sokar', C Fswaramma’, Raghavendra A’
G Raja Sekar, Assistant Professor, Sanskrithi school of
Musinesy, Puttapathl, G.Rajasekharplive com,
0581324234,

C. Fawaramma, HR,
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ABSTRACT

This research explores the importance of the “Impact of
employee motivation on job performance” This research
Is based on both the primary and secondary data. The
secondary data enabled the researcher to design the
collection of primary data through a survey. Employee
motivation concepts and theories will be studied and
applied as a motivational strategy in the employee’s
performance. This research reveals that the employees
are motivated to improve their performance and to
reach the targets by the motivational factors like
increase in salary, incentives and others. This research
will develop guidelines for the effective impact of
motivation on sales team to maximize sales.

NUMBER: 978-81-949524-6-6 -MTPBS Publication

Human Capital Development in the Insurance Industry
S.Md. Karimulla Basha
Head of the Department, Sanskrithi School of Business,
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Abstract
The insurance industry is a fundamental pillar on which
the economic health of a nation stands and the
challenges in the workforce are paramount to the
organization’s progress. While business capital has
generally been defined in three parts — financial,
technologiczl, and human — there has been heightened
attertion placed recently on the issues of human capital
in global markets. A hezlthy insurance industry can be
developed and sustained only with excellent Human
Capital Management. To understand the various factors
that tug, heave, prod and push the insurance industry, it
is necessary 1o understand it from Michael Porter’s
seminal work’ The Five forces Model’, an analysis is
provided in this paper to offer a3 wider perspective on the
various challenges that the insurance industry fadng at
present.
¥ey words: Insurance, Human Capital
Michiael Porter’s five forces maodel, ROl on
introduction
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common. The existence of healthy insurance industry
will help the nations and individuals to recover
economically and psychologically from catastrophes.

2. Sources of funds to spur investment in critical sectors
like infrastructure. Premium mopped up from the market
is channelized into constructive investment like
infrastructure which contribute ta developing the capital
markets

3. Stimulation of risk taking and entrepreneurship which
is the engine of all economic growth. No industry can
possibly exist without the security offered by insurance
firms, with regards to the risk coverage of their
operations.

4. Sources of FDI which would be of permanent nature
unlike quick flight equity investment inflows.

S. Occupy the void left by the governmental agencies, in
providing quality health care to citizens at atfordable
prices.

6. Wealth creation and improved quality of risk
management by participation of insurance derivatives on
the bourses. Thus, the iInsurance Industry is a
fundamental pillar on which the economic health of
a nation stands and [t is of paramount importance
to have vibrant and strong Insurance industry.
Michael Porter’s five force Model

The five-force model was developed in 1979 by Michael
E. Porter, a highly acclaimed strategist and professor at
the Harvard Business School. The model is used to
identify and analyze forces that affect an industry.
According to the model, companies must evaluate the
opportunities available and threats posed by present
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The Assessment of Profits and Sales of Retailers Pre and

Conclusion Post GST
Through out the course of this case study, we have
seen the importance of the insurance industry to the
g!obal economy, the forces that compete to make the
insurance industry requires Human Capital Development
more than its, why the insurance Industry requires
Human Capital Oevelopment more than its
contemporizes in manufacturing and other services, the
factors that enable Human Capital development to
flourish, what HR needs to do 2nd become to cbtain

Ms. E- Prashanthi
Assistant Professor
Cepartmemnt of Business Management
Sanskrithi School of Business.
Prashanthi_ 26868 yahococom

Mr. T.N. Anil Kumnar
Assistant Professor
Departmert of Business Management

great leverage from Human Capital Development and
what are some of the best Human capital Development
practices to improve organizational productivity.

Stanley F. Slater, Robert A Weigand and Thomas

Sanskrithi School of Business
tnanil27 @ pmail.com

Abstract:

References: GST is one of the most crucial tax reforms in I ndia which
7. bhp//www ehow.com/how 7626292 apply-five-forces- has been long pending. There are mixed response,
model-business html Inexplicit, arguments and opineons among the
8. Thebusiness case for commitment 10 diversity by Manufactures, traders and scaety about GST. Finally The

Government has taken the GST act to come into effect

on 1" July 2017 GST s a single uriform indirect tax
whech was mtroduced to replace Central and State
indrect taxes such as VAT, CENVAT, and others. GST
applees on all types of businesses, small or targe. This
mahes it one of the groatest tax reforms (N the country.
The entire raton will follow a wufied tax structuse. It is
2530 widety sgreed thatl GST will Ccause iIn & series of
changes 10 how Dusinesies will operate ardd the Retad
Indusirny w. ' De rno exception The Present study is to
fous on 10 study the level of awareness of retaders
tWowards GST, and 1o dnlingunh the sales and profits
beicre ard after GST

JZwirlein,Kelly Scool of Business, Indiana University.
9. Management Challenges for the 21st Century, Peter
F.Drucker
. Driving Business benefits through human capstal
intelligence Parag Gain, Sudrshan sen Guptha, Infasys
view point.
1 1. Indiainsurance Turning 10,Going on 20 Bostan
Consultany Group,2011, www bcg.com
12. challenges for Our Human Capital in the New Economvy
[Economic Review Committiee: Sub-commitiee on

DV RedakKdesor)_

PRINCIPAL

Sanskrithi Schoo! of Business,

PUTTAPARTHI - 515134,
Ananthapuramu (Dt.) ALP.

Beedupalli Road, Prasanthigram,



SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District ~ 515 134,

22. Dr. K. Rajendra Prasad & Dr. B. Nagarjuna - A STUDY ON CUSTOMER’S
PERCEPTION ON INSTITUTIONAL AND NON-INSTITUTIONAL HOUSING
FINANCE -ISBN NUMBER: 978-81-949524-6-6

District —wise trained faculty in Srikakulam district was
10 trained faculty and 64 participated schools, Kadapa
distric was 29 trained faculty and 22 participated
schools, similarly Kurnool district was 51 trained faculty
and 30 participated schoals.

India faces a huge challenge of evolving a skill
development system that can equip the workforce
adequately to meet the requirements of the industry.
The success of the nation always depends on the success
of its youth and skill India is certain to bring a lot of
advantage and employment opportunities for these
young Indians.

References:

1. www.communicationstoday.co.infperspective/
10252-skill-development-in-india retrieved on
20th Dec 2017, 6:56pm

2. www skilldevelopment.govin/background htm!
accessed on 20" Dec 2017, 7:05pm

3. http)//www.mapsofindia.com/my-
india/society/skill-indi3-a-new-programme-to-
be-launched-in- march-201S retrieved on 20th
Dec 2017, 7:24pm

A Study on Customer’s Perception on
Institutional and Non-institutional
Housing Finance
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Abstract: Housing is the single largest investment of an
individual. The housing finance is growing at a rapid
speed. The major sources of finance for housing for both
buyer as well as builders have been largely the
unorganized sector. (Dangwal, RC 1998) In India most of
the employees depend on their provident fund and
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IMPACT OF SOCIAL MEDIA ON CONSUMERS’
PURCHASE DECISION: A BIRD'S EYEVIEW

DonstonSharwin
Research Scholar, Departmant of Commerce & Management,
Garden City University, Bangalore, Kamataka, India

Dr.BalaKoteswari
Dean-Academics, Sanskrithi School of Busincss
Puttaparthi

Abstract

Social media is a digital technology that cnables the sharing
ol idcas, thoughts, and information through virtual nctworks
and communitics. Social media is internct-based and provides
users a means for quick clectronic communication of content.
Social Media has become onc of the most significant
channcls for marketing. 73% of marketers belicve that their
cflorts through social media marketing have been "somewhat
cffective™ or "very effective™ for their business (Buffer,
2019). The proposcd article will be an overview of the
various literature reviewed on social media and consumers'
buying behaviour. The objective of the paper is to identify the
gap in the rescarch done on the impact of social media on

consumcrs' purchase decisions. The study reveals that social

individuals cans casily sharc and access information (Chen,
J., Xu, and H. 8¢ Whinston, AB. 2011) the risc of social
media has challenged maskcters around the world to keep up
with changes in consumer behaviour as well as hamess the
potential of this channcl. Despite the exponential growth of
social media, there is limited rescarch on its potential cffect
on consumcr purchase intentions. This conceptual paper
makes an important contribution to ercating the fundamental
linkages between social media and its impact on the
consumers’ purchasc decision.

Social Media Marketing

Social media marketing is the utilization of social media
platforms to connect with prospective customers to create
brand awarcness, engage, increase sales, and drive traffic to
the website. This entails publishing exceptional content on
social media channcls, paying attention to and cngaging with
the audience, analysing the resulls, and nmning social media
ads. Some of the social media platforms are Face book,
Instagram, Twitter, Linkedln, Pintercst, YouTube, and Snap
chat Social media is used by the busincsses in different ways.
Busincsscs are concerned about what people are talking about

therr brand would monitor soci2l media conversations and
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25, Mes. R, Vijayasri &Mrs, L. Prashanthi- Sharing on Social Media- Are we sharing *Too
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Conclusion:

The Banking sector is now witnessing a new wave of progress
with innovations i the banking space. Indian banking system
will further grow in size and complexily while acting as an
impartant agent of cconomic growth and intermingling
different segments of the financial sector, Itis very much sure
that futurc of banking wll offer more classy services lo the
customers with the constant product and process innovations.
Everyone today is convinenced that the technology is going o
hold the key of future banking, The banking today is refined,
recngmeer, with the use of information technology. In future
the bank wall offer mare sophisticated services to the customer
with continuous product and process innovation. Mass
banking to class banking. In years to come, c-banking will not
be aceeptable modc of banking but will be preferred mode of
banking because of the computerization process adopted by
banking scctor with a vision o rcach Indian banking to cvery
citizen.

References:

. Edet O. Electronic Banking in Banking Industrics
and its Effects. 1J of Investment &Finance 2008; 3.

A study on sensitive services adopted by Retail banks with
the onset of CO-VID 19 with focus on Digital banking

Mrs. E. Prashanthi, Assitant Profcssor, Sansknithi School of
Business, and  Pultaparthi®:8186041091, E  Mail:
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Vijayasri. R, HRA & Digital Marketing, Sanskrithi School of
Busincss, and  Pultaparthi©:9100974542, E  Mail:
prashanthigd sanskrithbschool.com

Abstract: COVID-19 has affected so many sectors badly and
onc among them is the service sector, In that service scctor
retail banking plays a major rolc for the sustainability of the
people. But still it faced lot of trouble (o cope up the present
situation and provide services to the customers. In this process
it started focusing on the sensitive services through digital
banking to manage its financial services in this pandemic
situation. The main objective of the study is to identify the
different strategies adopted by the retail banks to engage the
customers. To know the methods used to maintain the
relationships with the customers, To identify the innovative
strategics during this COVID-19.
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THE ROLE OF TRAINING AND WORK
ENVIRONMENT ON RETENTION AND JOB
SATISFACTION AS A MEDIATOR AT
STARTUPS, BANGALORE
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Assistant Professor, Department of MBA. The Oxfocd Colkze
of Enginacrinr. Bangzlore.

Dr. Bala Kateswan
Dean Ac=demics Sansknth: Group Of Instututicas,
Puttzparths, Andhraprodesh
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ABSTRACT

Purpare: Employes Retention is a bic= topic in today s Knowladye basadera. Very
S empinical stindies were carned out in the ropid-growieg Nuanyp scctar ard 1kis
resent stuas address 1he gap in the hteraruwre. The Compreficnsive Ltenatuns nvioas
reparted  thar Job Sausfoction is an important cantributor of retention. Work
cmirorsicrs ard training are the topmast periinert fQctors in reising the level of job
Natisfoction towards ovxanization. Tkis paper invaligaics the impacet of the cbave
factors over Jab satisfaction ard explores the cffocts of Jab satisfaction on retenzian
end venfies the medianng cffoct of Jab sanvachon on the rclationship henween
ropasad antecadeniy arnd cmplaves retention.

Design methodologn: A Structured Questionnaire framed. corsisuing of clements
ocquired from carlicr fiterarurcs were uved to collect ihe dara. A4 Sumple rendom
sampling techmigue emploved in scfocting the sample size. (Muestionraine has been
circutared to vanous employvecs working in Mearmups located at Bargalore in India. 270
responses Aave Aeen reconded and wsed for the aralyxis.

Lindings: Findingy dircloses that Sob sarivfaction influences refenfion ard among
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Handicraft Products: With Special Reference to Channapatna Artisans
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“A Study on Marketing Opportunitics and Challenges of Wooden Ilandicraft

Products: With Special Reference to Channapatna Artisans”

Ms.Sudha. N Dr.Bala Koteswari
Garden City University Garden City University
Sudha.bims@gmail.com Bolakoteswori@gardencity.university
Abstract

India is called as land of various teadition and culwre. Hwdicraft is a part of expressing particndur
cufure. When rafking about handicraftc it again categorised into hard-made, semi-kand made and
mackine made. Hond-mude ard semi kandmade hancicrafis are come out with specialised skifly of @
craftsman ahso called v artisans. They give Bife 1o radition i tems of shape, design, colour and
atractve product. When talking about globalization aecexsihitine i market is wow houndary less and
products are made avadable 1o evervwhere and evervone, E-commerce and E-business having more
wmpact on nrketing. This attentiveness o he ereated aloryg wih artisans and it's @ respansibiline: to
curich the traditional sector. Many opporturitios are accessible in the division of handicraft and it is
comtributing for economic develapment and generation of emplayment. Artisans are having less lnereey
level and dqm.d on miiddlenien for the supply of unprocessed material, fanding and promore of finisked
products. The success of the seetor de punf\ on benw artisans understand customer taste and trends. Thix

Lnr heroses somesat sineslonnt aon ol thee nrtiviome ar tha concan st thone ava Bevant leam calline dnlimmntion
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29, Dr.Venkatesan,' T ATTITUDE OF INDIVIDUAL BUSINESS CLASS ASSESSEE
TOWARDS TAX PLANNING IN SALEM DISTRICT
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ATTITUDE OF INDIVIDUAL BUSINESS CLASS ASSESSEE TOWARDS TAX
PLANNING IN SALEM DISTRICT

Dr.T.Venkatesan'

ABSTRACT

Tax planning is an arrangement of one’s financial affairs in such a manner that the tax planner may
ither reduce the incident of tax wholly or reduce it to maximum possible extend by using the exemption,
deductlions, rebates and relief available in the framework of the taxation laws. It does not amount to evasion
of tax. It is an act of prudence and farsightedness on the part of the taxpayer who is entitle to reduce the
burden of his tax liability to the maximum possible extent under the existing law. Attitude is the state of mind.
One’s attitude should definitely influences on all the decisions taken by an individual. This study focuses on
the attitude of the Individual Business Class Assessee towards tax planning. The objective of the study is to
analyze the attitude of the Business class towards tax planning. Both primary and secondary data were
used for the study. The data collected in the consumer survey through a structured questionnaire constitute
primary data. The sample size of the tax payers was 250.Convenience sampling method was followed in
selecting these business class assessee. The data collected from these 250 mdfwdual business class
assessee \were tabulated and analysed by using %age analysis, Chi-square test.

This study analyses how different factors like Sex, Age, Manital stalus, Educational qualification, Nature
of business, Level of turnover, Block of Fixed Assels, Operating expenses, Method of accounting, Valuation
of stock, Number of earning members in the family, Number of dependents, Monthly income, and Monthly
investment affect their attitude towards tax planning. Gender, level of education, level of turnover,

Sanskrithj g

ee‘l't'pam Roa
UTTAPAR

A"a"fhipuram

Prasam
HI. 515134
u(Dt.) A. P

DY Relekdesxn)

PRINC}pa;
hoo| of Bye

Siness,
hlg am



SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi. Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi,Sri Sathya Sai District - 515 134.

30, Dr.R.Lilambeswara Singh WOMEN EMPOWERMENT THROUGH SELF HELP
GROUPS

Jam-March. 20 Vol 10 No.0) GIF 0.626 ISSN-2249-9512 Journal of Management Vale & Ethics

WOMEN EMPOWERMENT THROUGH SELF HELP GROUPS

Dr.R Lilambeswara Singh'

ABSTRACT

This paper depicts about an evaluation of Women's Self Help Groups.  The widening social ,
consciousness across the globe has brought a number of issues to the fore among which gender equality
and empoierment of women are very significant.

Favouritism agains! women in the structure of male - female differentiation encompasses the core of the
gender - based system. The education is the biggest beneficial force and in the rise in the levels of
education which encourages progressive outlook and the advent of industralisation and modemisation has
affected @ sea change in the attitudes and thinking pattern of the people. The empowemment is not
fundamentally political alone in fact, political empowerment will not flourish in the absence of economic
empowerment. The programme of micro financing through Self Help Groups (SHGS) has transferred the
real economic power in [he hands of women and has greatly reduced their dependence on men.  This has
aided in empowerment of women and buiding self confidence, but lack of education frequently comes in the
way and many a times they had to seek help from their husbands for day-to-day work fike bank accounts
and so many. The distance education assigns an opportunily to these women to improve their skills. The
extended level of learning will help them to learn skill and vocations and play an effective role in the
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Modern approaches to Agile transformation of Indian financial and
technological companies

'Dr Dussa Ilcmanath, ?E.Prashanthi
'Assistant Professor, MBA, Sanskrithi School of Business, Puttaparthi, Andhra Pradesh, India
!Associate Professor, MBA, Sanskrithi School orBusmcss Puttaparthi, Andhra Pradesh, India
Email - ' hemanathl4@gmail.com, Prashanlm@snnsknlhnbschool com

N\

fAhumﬂ: The article considers the relevance of the Indian organizations Agile rransformation operating in the
Jinanctal rechnology industry. The current concepts of Agile-transformation are presented. The experience of
implemennng Agile transformations in large Indian banks is presented. The current processes occurring during
the sransformation of fintech companies are presented. The conditions and features of Agile rransformation
counting on the size of a fintech company are considered. Changes within the corparate culture are analv=ed
Srom the purpose of view of praject teams and therefore the Agile companies as an entire. Approaches 1o the
transformation of the company's organizational structure are presented. with the identification and outline of
latest implemented struciural elements and roles. The change within the project methodology of a Finrech
company' during Agile transformation is presenied as a transition, implementation and adapiation of popular
Agile framevorks and hybrid project approaches based on the project methodologies of Waterfall, Scrum and
SAFe The current and practical stages of Agile transformarion of huge fintech companies operating within the
banking market are analyzed and described intimately . Assumprions are made about the potenual problems
caused by the escalaring competition, restrictions and consequences caused by the Covid-19 pandemic. Medium-
term challenges and prospects for the transition of companies 1o Agile witlun the Indian fintech marker are
presented.

32. Mr.D.RajeshBabu, Dr.M.BalaKoteswari&Dr.T.Venkatesan  International Conference
on Business Transformation During Covid-19 Pandemic Situation in India, ICBTCPI-2021
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Paradigm Shift In HR Policies Of Banking Sector Due To

Covid19. International Conference ICNACMS — 2021 at DayanandaSagar College of Arts,

Sci

Social Sciences Proceedings 2021

Abstract

I the 21st century where a inan has become a resource, there is a paradigm
shiftin the trends in Human Resource Management. A look at the trends in managing
people in this dynamic industry reflects that Attracting, Managing, Nurturing talent
and Retaining people has emerged to be the single most critical issue in lien of the
enornous opportunities spun off by the market. New paradigms emerge as a result
and new rules of the game have to be re-invented. Humankind then becomes the
subjective and the objective force for all progress. The traditional HR only developed
the policies of the organization. The present HR had to focus on employee growth,
and had to be responsive to his needs and act as a bridge between the employers and
the employec. The role of the HR has become very challenging, in this present scenario.
They have to play arole in talent engagement, talent enhancement and talent retention.
In fact, HR is no longer a function. It is a strategic partner in adding value; in several
ways. The present paper tries to explore the emerging trends in HR field in the present
scenario. The paper highlights the various challenges in chranging business enviromment
aud presents strategies to make HRM effective in the present scenario to meet the
global challenges.

Keywords: HR Practices, Managing People, Strategic Partuer

Introduction

ence & Commerce Bangaloreon Neoteric Advances in Commerce, Management and

“Man alone, of all the resources available to man, can grow and develop. The

resources capable of enlargement canr only be human resources”™.

Peter. F. Drucker

Effective organizations are not build merely on investment and retums but more
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on the quality of the workforce, itls commitment to the organizational goals and
investmenlts made to attract, train and retain superior human capital. Human Resources
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30, D.PRANAVASREE Employee Retention: A Study of Employee Retention In Indian

IT Industry During Time of Covid

EMPLOYEE RETENTION:

ASTUDY OF EMPLOYEE RETENTION IN
INDIAN IT INDUSTRY DURING TIME OF COVID

D.PRANAVASREE
Abstract

The aim of this paper is to understand the need of employee
retention in IT industry in India during the time of covid.
Employee retention has ever been termed as complex
phenomenon and always intrigued HR managers. IT
industry in India is sunrise industry. Post-liberalization, the
IT industry in India has recorded significant growth which
could not have been possible without efforts of human
resources involved init. The factors which make employees
(o stay in organization are known as retention faclors. An
altempt has been made to study the influencing factors like
effect of compensation &rewards, Job security, working
environment &work life balance, on the employees of IT
companies which they feel are more relevant & realistic to
stay in the organization. A study of employees working in
various general 1T companies in Telangana, Andhra
Pradesh and Karnataka reeion has been carmried out to

40. E.Prashanthi, K.Gowthami

A STUDY ON THE EFFECT OF COVID-19 ON
FOREIGN EXCHANGE FOR PRE- AND POST-
LOCKDOWN PHASES WITH RESPECT TO
INDIAN RUPEE AND US DOLLAR

E. Prashanthi,
Associate Professor, Sanskrithi School of Business
K. Gowthami,

MBA-I Y ear Student, Sanskrithi school of Business,
Putapartin

ABSTRACT

Ibe  relationship  between a pandemic and  the
concurrent economy is gquite comparable to the relation
observed among wealth in general Since 25th March
2020, Indwa has been under a naton-wide lockdown
s work attempts o examme the effect of novel
coronavirus 2019 and 1g g discase, the COVID-
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precursor to the modern-day IT park — was established in
Mumbai in 1973. More than 80 percent of the country's
software exports were from SECPZ in the 1980s.

Employee retention:

A study of Indian IT Industry 3 The turmoil in worldwide
economy due to pandemic of Covid-19 has forced to change
the old models of delivering IT solutions. Customers in the
present situation wants Services to be delivered in their mail
boxes and employees have been testing new vistas of
working &servicing their clients through online meetings
and working from home (WFH). Thus, innovation is the
new keyword which shall keep reinventing itself from the
perspective of customers as well as employees of IT
industry. Organizations put lot of investment of efforts and
resources in their employees. Right from the recruitment,
further training & development, their maintenance &
retention in the organization. Therefore, all efforts to retain
them into the organization is the key challenge before HR
managers of IT companies. The minimization of
cmployee’s turnover can be achicved through the effective
implementation of employee retention techniques in the
oreanizations. Employee turnover is very expensive from

A Study on The Effect Of Covid-19 On Foreign
Exchange For Pre And Post-Lockdown Phases With Respect To Indian Rupee And Us Dollar

ditTerent channels all over the globe, and wherever one
currency 1s exchanged for another

The Forex Market

I'be foreign exchange market is considered one of the
most exciting fast-paced financial markets. Historically,
the foreign exchange market has been accessible only to
large institutions, central banks, and the wealthy.
Howcever, online trading platforms have opened up the
market 10 all individuals who would like 10 explore
online currency trading.

Currency traders make predictions based on global
economic indicators, and buy and sell accordingly.
I'raders use data to analyze currencies and countries and
apply economic forecasts o predict movements in a
currency's Foreign  exchange wading s
characterized by high leverage. This is risky but it gives
traders the opportunity to achieve dramatic gains and
Iosses with far less capital than s required for other
markets.

value

Ihe FX market 1s decentralized and distributed, with no
real central location. Imstead, elecwronie trading is
sitsated within the following locales

. Retail forex brokers
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41.Dr.Dussa Hemanath&Mrs. E. Prashanthi - Growth of E-Payments and the Emergence of
Financial Technology in India.

GROWTII OF F-PAYMENTS AND TIIE
EMERGENCE OF FINANCIAL TECIHINOLOGY IN
INDIA

Dr.Dussa Hemannth,
Assistant Professor, Sansknthi School of Business,
Puttapanhi
L Mail: hemanathgEsansknthibscheool.com

NMrs. E. Prashandhi,
Associate Professor and Rescarch Scholar, Sanskritha
School of Business, Puttaparthi
E Mol Prashanthidz sapskrithbschool com

Abstract

In view of the prowing ccosystem and infrastructure
favouring digital transacuions in India and the world, this
raper intends 1o provide an overview of the current
advancements 1n the domain of Fintech, with a focus on
digital payments and the factors that led to the nise of the
overall industry from the context of market players,
consumecrs and the facilitating apencies and organizations
including the reforms and initiatives led by the government

While feature phones were mostly limited to the capabilities
of USSD (Unstructured Supplementary Service Data)
functionality, the rise of Smanphone users along with the
availability of internet at one of the cheapest rates in the
world has been decisive in the exponential growth of digiwal
transactions in India

Global Scenario and comparison with the Indian digital
payment ecosystem

According 1o the data by Bank for International
Sctilements, with a total volume of cashless payments
standing at 24,430 million, India saw an increasc in digital
transactions by 54.5% in 2018, as compared to 48% in the
case of China and 232 in case of Indoncsia2. Being a
developed ecconomy with a mature market for card
transactions, the UK saw a growih of 10% for cashless
transactions2. With a CAGR of 20.2%, India is being
forecasted to experience the highest growth in terms of the
value of digital payment transactions betwecn 2019 and
2023, ahead of even China and The United Siates of
America3. Lack of digital nfrastructure and high
population without access to banking services is one of the
reasons for comparatively lower adoption of mobile
payments in the emerging econowmies.
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45. E. Prashanthi& Vijayasri. R

A study on sensitive services adopted by Retail banks

with the onset of COVID 19 with focus on Digital banking

cmpirical  study.intemational joumal of bank
marketing. Hutps://doi.org/10.1 108/ijbm-09-
2018-0256

Dr.m. Somasundaram, p. D. (2020).a study on
pereeption of  consumers  towards  digital
payment. muktshabd joumal.

Goel, r., sahai, s., vinaik, a., &garg, v. (2019).
Moving from cash to cashless economy: - a study
of consumer perception towards digital
transactions. Intemational joumal of recent
technology and
engineering. hutps://doi.org/10.17492/pragati.v7il
.195425

Kamatchieswaran, k. (2019). Consumer
perception towards digital payment mode with
special reference to digital \wallets.research
explorer-a blind review & refereed quarterly
international journal.

Pai, a. . . (2018). Study on consumer perception

E. Prashanrhi, associate professor, sanskritli
school of business, purtaparthi
B sreckanya, mba, sanskrithi school of
business, pustaparthi

Abstract
Due to the impact of corona virus, the business

realised and discovered that several human
resource management approaches and methods
are no longer functional and relevant. For
example, an increasing number of organisations
are actively seecking, hiring, and on boarding
people without ever meecting them in person.
Traditional hiring methods are no longer
effective, and recruittment teams are faced with
the task of performing a very human function
using just digital tools. Virtual hiring makes
closing positions and recruiting people more
difficult. As a result, this study is an attempt to

examine the problems as well as the benefits to
employers of implementing innovative
approaches for hiring people.

Keywords:

towards digital wallets. International journal of
research and analytical review (ijrar).

Saxena, r., &chaudhary, s. (2019). Consumer
perception towards mobile wallet. International
joumal of advance and innovative research.
Singh, n., srivastava, s., &sinha, n. (2017). Virtual, virtual
Consumer preference and satisfaction of perspective, challenges
mwallets: a study on north indian consumers.
International joumal of bank

recruitment, employer
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Abstract

The use of the internet and social media have
changed consumer behaviour and the ways in
which companies conduct their business. Social
and digital marketing offers significant
opportunities to organizations through lower
costs, improved brand awareness and increased

Source: the economic times.
Conclusion:

Fintech revolution brings a tremendous change in

indian economy and technological innovations
lead to massive growth of fintech in india. Usage
of mobile phones, access of intemet, investmant
support from venture capitalists, ease and flexi

sales. Ilowever, significant challenges exist from
negative electronic word-of-mouth as well as
intrusive and imritating online brand presence.
This article brings together the collective from

regulations from the government to promote
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47. Dr. Balakoteswari,

CRYPTOCURRENCY AND BLOCKCHAIN -

REVOLUTION IN BUSINESSES

bazaar should also concentrate on mcreasing the
frequency of showing advertisement in social
networking sites such as faccbook, google+ &
twitter etc. And also in scarch engine sites such as
google, yahoo, babylon, ask etc.

Findings

A new type of marketing which marketers operate
the new factors like electronic media, digital
technology and intemet to get to their business
goals is electronic marketing. Email marketing is
a form of direct marketing which utilizes
clectronic means to deliver commercial messages
to an audiencethat it is one of the oldest and still
one of the most powerful of all e-marketing
tactics. Email marketing allows people to do both
that an excellent email marketing campaign can
help people:

>enhance " sales conversion ™

Refercences

Https://wvww sciencedirect.conVscience/article/pi
1/s0268401220308082

Https://swwiw . rescarchgate.net/publication/33551
7333_the_importance_of_social_media_and_dig
ital_marketing_to_attract_millennials'_behavior_
as_a_consumer

© 2018 jetir april 2018, volume S, issuc
4https://wavv.mirabelsmarketingmanager.convbl
og/why-social-media-marketing-is-important-
for-any-business/

CRYPTO CURRENCY AND BLOCK
CIIAIN- REVOLUTION IN BUSINESSES

Dr. Balakoteswari, dean & principal, sanskrithi
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48. Dr. BalaKoteswariA STUDY ON OPPORTUNITIES AND CHALLENGES OF
CRYPTO CURRENCY IN INDIA WITH SPECIAL REFERENCE TO BITCOINISBN
NUMBER: 978-81-953721-5-7

IMPORTANCE OF ITUMAN VALUES IN
CURRENT SCENARIO -
A STEP TOWARDS SUSTAINABILITY

Dr. Balakoteswari, dean & principal, sanskrithi
school of business

Meghana, a, mba, sanskrithi school of business
Abstract

Fluman values retlect the sense of right and wrong
in a person. They also refer to appropnate courses
of action, values define what ‘ought' to be in
society. Trust and affection are seen as
foundational and complete  values in a
socicty.human values are the virtues that guide us
to take into account the human element when we
interact with other human beings. Human values
are, for example, respect, acceptance,

. . = - - e L i bl M ed o o
individual. In order to develop inter-personal
relations, 1t is important to be good listeners,
understanding others and respecting a diflerence
in opimons and beliefs This quality helps
children to develop an attitude of humility
towards others and display a level of interest in
people’s problems and professions it teaches them
the best way to hve that can be beneficial to
individuals as well as the people around them.
Value educanion also helps the students to become
more and more responsible and sensible. It helps
them to understand the perspective of life in a
better way and lead a successful life as a
responsible  ciizen.value  education  means
teaching and learming of ideals. The aim is for
students to understand moral values and show
their good behavior and attitude towards
society value education enables us to understand
our needs and visualize our goals correctly and
also indicate the direction for their fulfilment. It
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49, Dr. BalaKoteswari

CSR ACTIVITIES IN SELECTED CORPORATES:

JOURNEY TOWARDS SUSTAINABILITY ,ISBN NUMBER: 978-81-953721-5-7

overall doscliopment and growth of students
Noeplhigenoe wall be demmental 1o the well-being
Ol o saoueciy on the whole o adequate
v ulcation of values. cducational  insttutions
oeed to e support as well A values are caught
xre than taught, the students noed (0 grow up
My an atrmosphore o lecnrn cmpath sharing.
Tatronalsy sparitualitw, e nological
S AL A PCIITCN commurucanen shills cic. And
micrmalize them at every stage and sphere of hife
m this plobalized world
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Abstract

-lcarming has become the mandatory component
ot all cducanonal insntusons  hke  schools,
collcges, and universitics 1in and around the world
duc to the pandemic crnsas of covid-19 E-lcarming
provides an offecuve tcaching mcthod that brings
out the best in students. To 11ind out the student’s
atntude tovards e-learming, primary data has been
collected  from navonal wise through google
forms which include the student community from
varnous schools. colleges. and universiucs. Thas
rescarch  paper ams o study  the e-lecarnimg
process among students who arc famihar wath
web-based technology. It also helps to find out
solutions o improve the sclf-study  skills of
students. The strauticed samphing micthod has been
adopted 1in this study and the sample size is 206
across the world. The tindings ot the study retlect
the impact of c-lecaming. students’ interes nusing
c-learning resources. and their performance. In
conclusion, this study shows that ¢-lcaming has

50. Dr. Bala Koteswari:-“A STUDY ON VALUE EDUCATION IN SCHOOLS - ISBN
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Thec committee shall review this csr policy on a
periodic basis and shall update it as neccssary or
appropriate (subject to approval by the board, if
applicable) to ensure that it reflects csr
requirements as well as the current interests of the
company and relevant stakcholders.

Findings

Increase sales customer loyalty, better financial
performance, greater ability to attract talent and
retain  staff company policies that insist on
working with partners who follow ethical
business practices supporting chantable
organisations in the communities where a
company opcrates social responsibility programs
<an boost employee morale in the work place and
lead 1o greater productivity

Suggestions

There must be a balance between economic
growth and welfare of the socicty busincess that
implements social responsibility inutiatives can
increase  customer retention and  loyalty. It
encourages professional personal growth

Conclusion

Corporate social responsibility 1s more than just a
business trend or ] Usinesses that want to stay

ASTUDY ON VALUE EDUCATION IN
SCIHOOLS

Dr. Bala Koteswari., princpal & dean, sanshkrithi
school of business, puttaparthi

. Ramyasree 2nd year mba, sanskrithi school
of business, puttaparthi

Abstracet

Nowadays it has been noticed that education
systemn has taken the wrong tum and this is the
problem faced by all countries including india
too. No single person is responsible for this
situation. Parents have failed to bring up their
children properly. The nation's leaders do not set
them a pood example. Even teachers have failed
in their responsibilities. The student of today is
concernced with acquiring wealth, strength and
position, but not good qualities. Education is
meant to cnable one to acquire whal are good
qualities. Cducation is not intended merely to
stuff thce brain with information. It has to
transform the heart and make it pure. This sacred
truth has been forgotten. When we have
exemplary parents, exemplary leaders and ideal
tecachers, students will be ideal students, who are
selfless. pure-hearted and innocent by nature, are
being drogged into politics, their minds are
geming fill with bitterness and hatred and their
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Abstract

The automotive industry is one of the major
industries in today's world. It is constituted
mainly by the light and heavy vehicle
manufacturers that produce vehicles which

Green hrm, heavy commercial  vehicle,
envir tal bility, green initiatives

Introduction

Nowadays it scems that a considerable number of
or_ganlznnons pmchce green human resource

pr in the global context
Explonng and synthesizing about these green hrm
practices which are being pracuced and are to be
practiced by the business and other organizations
will contribute significantly to the hrm field
academically and practically. Green hrm is an
emerging field of research in the organizational
studies after 1990s. Due to that, this paper has its
focus on exploring green hrm practices from the
light of existing theoretical and empirnical research
works done by the scholars in this field. Ience,
the objective of this review is to explore and
record green human resource  management
practices of the organizations based on the
existing literature (theorctical as  well  as
empirical)

First this review addresses the meaning and
interpretation of green hrm. According to renwick
et al, (2008). thc integration of corporate
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FUTURLE ESSENSCE OF SUSTAINABLE
GREEN HRAL IMPACT ON WORKING
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Absiract

Recenily, there has bosn an increasing awarnencss
withun dufferen! conmununidws on the mpornance
of gowng greca amd they are becoming move
caviromuncntally scasiive  Hespoasible leaders
nocd o orcale  orgaaisaional  coltures  that
facilitate groen behavion among their employess
by adopting profuse covuonment management
techmugacs. As everything 1s gowng global, there
has bocn a paradigm shafl from conventional
structures 0 & modern capacity -based econamy
which s ready 10 traverse green econonsc facets
of busmness. In recurrent fashuon, green human
rosowrce managemcent (ghim) has become a
prvotal sirategy wisere harman resource
departenents play an sctyve role in pomng green of
theywr workplace. U ts an ermergng ficld of rescarch
which s iMnguing and extreme! y 1nstrumental in
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A STUDY ON VIRTUAL RECRUITMENT AND TRADITIONAL

RECRUITMENT PROCESS FROM EMPLOYEE PERSPECTIVE.
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E. Prashanthi, associate professor, sanskrithi
school of business, purntaparthi
B sreekanya, mba, sanskrithi school of
business, puttaparthi

Abstract

Due to the impact of corona virus, the busincss
realised and discovered that several human
resource management approaches and methods
are no longer functional and relevant. For
example, an increasing number of organisations
are actively sceking, hiring, and on boarding
people without ever meeting them 1n person.
Traditional hiring mecthods are no longer
effective, and recruitment teams are faced with
the task of performing a very human function
using just d:giral tools. Virtual hiring makes
closing positions and recruiting people more
difficult. As a result, this study is an attempt to
examine the problems as well as the benefits to

cmployers of implementing innovative
approaches for hinng people.

Keywords:

Virtual, virtual recruitment, cmployer

perspective, challenges
Introduction

A process ol identifying, evaluating, and selecting
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SUSTAINADBLE DEVELOPMENT AND
CLIMATE CITANCE: A BUSINESS
PERSPECTIVE

E. Prashanthi, associate professor, sanshrithi
school of business, puttaparthi

S pruthvi sai narayana reddy, mba, sanshrithi
school of business, puntaparthi

Abstract:
Climate is crucial for the evolution of nature and
human hife and has always influenced the social
and cconomic behaviour of humans. The carth’s
climate system s highly complex, even small
changes impact on the entire system. The climate
is changing. The rcasons for these changes are
greenhouse gases, 1in particular carbon dioxade
{co2), and other gases such as methane, nrrous
oxide and the {luonnated gases hics, ofcs and sf6.
Co2 is pamanly released from buming fossil
fucls for clectnaity generatton, in industry or in
transport. The mean global temperature has nisen
b\ almost Q. \-d\grv:c celcius sance thc st o""*c
entury. The a
laxt three dexa
any other d;\\u.
N

address  these  challenges, but  also that
sustainability has become a compelling value-
creating proposition for business.

Information technology has accelerated our world
towards becoming “flatter”, smaller and more
inclusive (even intrusive), with no place or time
to hide anymare. Interconnectivity results in mare
interdependency  and  volatility  --  cultural,
political and economic differcnces become more
apparent and are drivers for tension and conflict.
Therefore, we need (o rebalance the fragile
equilibrium of our coexistence, which requires
urpent recalibration and redesign of standards,
directions, governance structures and prioritics,
with the active involvement and shared
responsibility from the developing “south +east™,
resulting in a new form of global purpose and
sobidarity. We cannot "walk alone” anymore.

The consequences of climate change arc being
observed 1todasy in ecosystems across  all
continents and in cur occans, socicty and industry.
Climate change is already having negative
consequences for society, for example for food
production. Unique ccosystems such as the coral
reefs are already under threat. Should climate
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55. Dr. BalaKoteswari- IMPORTANCE OF HUMAN VALUES IN CURRENT SCENARIO
- A STEP TOWARDS SUSTAINABILITY
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INMPORTANCE OF 1HUMAN VALUES IN
CURRENT SCENARIO -
A STEDI TOWARDS SUSTAINADBILITY

Dr. Balakoteswarl, dean & principal, sanskrithi

school of business

Meglana, a, mba, sanshrichl sclrool of business

Abstract

1Human valucs reflect the sense of night and wrong
in a person. They also refer 1o appropriate courses
of action, valucs define what ‘ought’ to be in
socicty. Trust and affcction arc scen as

foundational and complete valuecs in

society.human values arc the virtues that puide us
to take into account the human clement when we
interact with other human beings. lluman values
arc, for example, respect, acceptance.

Introduction

TTuman values are things that have an intrinsic
worth in uscfulness or importance (o the
possessor, or pranciples, standards, or qualities
considered  worthwhile or desirable.  TTaman
valucs <onatitule an mMportant aspect of sclf-
concept and sceve as guiding principles for an
individual In order to dovelop inter-porsonal
relations, s amportant to bo pood listenems,
understanding others and reapecting a difference
in opinions and beliefs. This quality helps
children to develop an attitude of humility
towards others and display a level of interest in
people’s problems and professions it teaches them
the bext way to live that can be beneficial (o
individuals ax well as the people around them.
Value education alxo helps the studants 1o become
more and more responsible and sensible. It helps
them to understand the perspective of life i o
better way and lead a successful life as a
responsible citizen.value cducation maans
tcaching and lcarning of ideals. The aim is for
students to understand moral values and show
their good behavior and at de towands
socicty.value cducation cnables us to understand
cur needs and visualize ocur goals correctly and
also indicate the direction for their fulfilment. It

International Conference on Sustainashle Development: In Search of Now Development Maodel

56. Dr. M.BalaKoteswari- SOCIAL AND DIGITAL MEDIA MARKETING FOR
SUSTAINABLE DEVELOPMENT.

affecting  the students and so<ciety. MNany
educators tend 10 give less importance tao the
owverall development and growth of studants
Negpligence will be detnmental 1o thwe well-beinyg
of our mociety on the whole. For adequale
inculcation of wvalues, educational imsliiutions
need 1o give support as well. As values are caught
more than taught, the studenis neod 10 grow up
in an atmosphere 1o learn empathy, sharng,
rationality, spirituality, tew hnological
competency . conmununication skills el At
internalize them at every stage and aphere of Lfe
in this globalizod world
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Abstract

E learming has becosnwe the mandatory com
ol all cducatronal  nstitutions hike schaols,
colleges, and universilies in and around the waorld
due tothe pandemic cnsis of covid- 192, o learning
Pprovides an elfective teaching method that beuoags
wut the Dot ta studenis. To Gind out the student’s
wititude towards e-learning, prumary Jdate has beon
collecied  from nattonal wise through google
Torirm which unclude the student comnununity fram
vanous schools, colleges, and universitios. This
sencaryy papor aibms 10 sftudy the e -lvarmung
Proce ss ansong afudents who are faoubar with
web-based technology. It also helps 1o find ot
solulions 1o umprove the self-astudy skilis of
students The siratified sampling method has been
adopted in this study and the sample sive s 206
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SUSTAINADBLE PRODUCTS AND
SERVICES-NEED FOR CREATING
CONSUMER AVWARENESS

Dr. Balakoteswari, dean & principal, sanskrithi

school of business, puntaparthi

Shahataf begam, mba, sanskrithi school of
business, putrtaparthi

NMounika, mba, sanskrithi school of business
Abstract

economic resources. Sustainability is not just
environmentalism. There are three pillars of
sustainability (1) economic sustamnability (2)
environmental sustainability ) social
sustainability. Economuc sustainability which
aims to reduce extreme poverty and guarantee fair
paid employment for all. Environmental
sustainability which aims to protect the narural
balances from the planet. Social sustainability
aims 1o provide basic resources for all. The
increasing demand  for sustamable products
hasprompted multiple rescarchers 1o enhance the
sustamability of products and SErvices.
Sustainable products and semvices ane  those
products that provide environmental., social and
economic benefits while protecting public health
and environment over their whaole life cycle, from
the extraction of raw materials unul the final
disposal. Product s usually considened
sustamnable if itdocsn’t deplete narural,
nonrencwable resources. A sustainable product is

international Conference on Sustainable Development: In Search of New Development Model
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Abstract

Financial tmnsactions are intUmately baund wealb
social inlemctions and woven asto  everyday
ceconomic hives. In this paper we fodu on paytm,
a digital wallet, and a specilic sot of wern of
paytm, street vendon in urban india Theough as
cthnographic investiganon we ofler 1o unpach

*  Moncy Jdeposis, withdrawals, and
wansfors

v Cheching saving sccoun! managoment

+  Applying for financial products

. Loan management

. Baull pay

. Alcount srveces

Defiainen

The digital basking definitson v bankng dune
Dawrvueh U & gptal plafomm, domg away with all
Ot papcrworh Lo chayues, pay-un shipa, demand
drafls, amd 30 0a R means avaclabeluy of all
banilies sctivilics oaline.

Functicainig of digital baaking
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59. Dr. BalaKoteswari EMPHASIS ON HUMAN VALUES IN CURRENT SCENARIO
FOR SUSTAINABLE DEVELOPMENT.

cconomics of cryptocurrency™ april, 2017
https://wwawv.sciencedirect.com

tps: /v o
https://www.marca.com
https://mwvw.trendmicro.com
https://www.researchpate.net/

EMPIIASIS ON IIUMAN VALUES IN
CURRENT SCENARIO FOR
SUSTAINABLE DEVELOPMENT

Dr. Balakoteswari, dean & principal, sanskrithi
school of business, puttaparthi.
B. Sai sandhya, mba, sanskrithi school of
business, puttaparthi.

Humanity, morals, value education
Introduction

Human values are the virtues that guide us to take
into account the human element when we interact
with other human beings.human values are, for
example, respect, acceptance, consideration,
appreciation, listening, openness, affection,
empathy and love towards other human beings.it
is with those human values that one becomes truly
able to put into practice his/her ethical values,
such as justice, integrity, refusal of violence and
ban to kill — even in a crisis situation.human
values convey a positive and affective surge,
which reinforces the rationale of moral values.
They are the values that permit us to live together

International Conference on Sustainable Development: In Search of New Development Model
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ALLEVIATION OF POVERTY IN INDIA-
ADDRESSING SUSTAINABLE
DEVELOPMENT GOAL

Dr. Balakoteswari, dean & principal, sanskrithi
school of business, puttaparthi

B. Latha, mba, sanskrtihi school of business,
purtaparthi

Abstract

Inthe year of 2011-12 269.3 million of people are
poor in india of which 216 nullion in rural
and52.8 million in urban arca (planning
commission, 2013) the major challenge of
poverty ecradication is a pnme concern for
improvement of life quality in india. In this
context paper is address populanon shared by
poverty and comparative study of poverty level at
statelevel inindiana for both rural and urban. The
objectiveare idennfied (1) to study the population
shared by bellow poverty line in india (2) to study
the comparative study of monthly per capita in

needs can't be m;t,
Poverty in rural arcas in india

About 74 per cent of india's population lives in
villages. The incidence poverty is much higher in
villages—roughly 39 per cent of the rural
populationon.  Agriculture s source of
livelihood for 70 per cent of the population but
agriculiure accounts for less than 40 per cent of
the nanional income.

Poverty in urban arcas in India

Urban poverty in india is over 25 percent; some
81 million people live in urban areas on incomes
that are below the poventy line. At the national
level, rural poverty remains higher than urban
poverty, but the gap is closing. By 2030,
urbanisation in india is projected to reach 50
percent. ] 0-sept-2009 empower

Objectives

1.to study the poverty in india

rural, in india angg237T0 Stomy the comparative of

monthly per ¢ ﬁ()t\QQE 10 urban, india to

digest the powe ysﬂﬂﬂr\lﬁ ia. Research
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human values among future generation. Value
education is an important aspect of curriculum
atlTecting  the students  and socicty. Many
cducators tend  to give less importance to the
overall  development and growth of students.
Negligence will be detrimental to the well-being
of our society on the whole. For adequate
inculcation of wvalues, educational institutions
need to give support as well. As values are caught
more than taught, the students nced to grow up
in an atmosphere to learn empathy, sharing,
rationality, spirituality, technological
competency: communication skills etc. And
intermalize them at every stage and spherc of life
in this globalized world
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Abstract

E-learning has become the mandatory component
of all educational institutions like schools,
colleges, and universities in and around the world
due to the pandemic crisis of covid-19. E-lcaming
provides an effective teaching method that brings
out the best in students. To find out the student's
attitude towards c-learming. primary data has been
collected from national wise through google
forms which include the student community from
various schools, colleges. and universities. This

Dr. M. BalaKoteswari ENHANCING QUALITY OF SCHOOL EDUCATION FOR
SUSTAINABLE DEVELOPMENT.

directions. Journal of interactive marketing,
23:108-117.

ENITANCING QUALITY OF SCIIOOL
EDUCATION IFOR SUSTAINABLE
DEVELOPMENT

Dr. Bala koteswari, dean & principal,
sanskrithi school of business
B. Ashwini, inba, sanskriti school of business

Abstract

Education is recognized as a human right since
the adoption of universal declaration of human
rights in 1948 besides hcalth and shelter.
Education for all goals was established where
more than 150 governments have adopted world
declaration on education for all policy to support
the universal night for education. The ultimate
goal of many countries is to guarantee the range
of indicators, including povernment spending on
education, student/teacher ratios, teacher
qualifications, test scores, and the length of time
students spgpd—r ol. Every investment must
be mea g&h@itr@ﬁ:@% can serve such aspects

A an @Q'”‘"“‘“ raf aducatian far all

Education e¢nables upward socioeconomic
mobility and is a key to escaping poverty. Over
the past decade, major progress was made
towards increasing access to education and school
enrolment rates at all levels, particularly for
girls. Nevertheless, about 260 million children
were still out of school in 2018 — nearly one fifth
of the global population in that age group. And
more than half of all children and adolescents
worldwide are not meeting minimum proficiency
standards in reading and mathematics.

In 2020, as the covid-19 pandemic spread across
the globe, a majority of countries announced the
temporary closure of schools, impacting more
than 91 per cent of students worldwide. By april
2020, close to 1.6 billion children and youth were
out of school. And nearly 369 million children
who rely on school meals needed to look to other
sources for daily nutrition. Never before have so
many children been out of school at the same
time, disrupting learning and upending lives,
especially the most vulnerable and
marginalised. The global pandemic has far-
reaching consequences that may jeopardizc hard
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SUSTAINABLE DEVELOPMENT

human wvalues among future generation. Value
ceducation is an important aspect of curriculum
atfecting  the students and society. Many
cducators tend  to give less importance to the
overall  development and growth of students.
Negligence will be detrnimental to the well-] -being
of our society on the whole. For adequate
inculcation of values, educational institutions
need to give support as well. As values are caught
more than taught, the students need to grow up
in an atmosphere o learn empathy, sharing,
rationality, spirituality, technological
competency: communication skills ctc. And
internalize them at every stage and sphere of life
in this globalized world
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Abstract

E-learning has become the mandatory component
of all educational institutions like schools,
colleges, and universities in and around the world
due to the pandemic crisis of covid-19. E-leaming
provides an effective teaching method that brings
out the best in students. To find out the student’s
attitude towards e-learning, pnrn:u—; dara has been
collected from national wise through google
forms which include the student communiry from
various schools, colleges. and universities. This
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ENIIANCING QUALITY OF SCHOOL
EDUCATION FOR SUSTAINABLE
DEVELOPMENT

Dr. Bala koteswari, dean & principal,
sanskrithi school of business
B. Ashwini, mba, sanskriti school of business

Abstract

Education is recognized as a human right since
the adoption of universal declaration of human
rights in 1948 besides health and shelter.
Education for all goals was established where
more than 150 governments have adopted world
declaration on education for all policy to support
the universal right for education. The ultimate
goal of many countries is to guarantee the range
of indicators, including government spending on
education, student/teacher  ratios, teacher
qualifications, test scores, and the length of time
students spgpd- I. Every investment must
be me ﬁhﬁ&mﬂfhg’x can serve such aspects
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Education enables upward socioeconomic
mobility and is a key to escaping poverty. Over
the past decade, major progress was made
towards increasing access to education and school
enrolment rates at all levels, particularly for
girls. Nevertheless, about 260 million children
were still out of school in 2018 — nearly one fifth
of the global population in that age group. And
more than half of all children and adolescents
worldwide are not meeting minimum proficiency
standards in reading and mathematics.

In 2020, as the covid-19 pandemic spread across
the globe, a majonty of countries announced the
temporary closure of schools, impacting more
than 91 per cent of students worldwide. By april
2020, close to 1.6 billion children and youth were
out of school. And nearly 369 million children
who rely on school meals needed to look to other
sources for daily nutrition. Never before have so
many children been out of school at the same
time, disrupting learning and upending lives,
especially the most vulnerable and
marginalised. The global pandemic has far-
reaching consequences that may jeopardize hard
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SUSTAINADBLE PRACTICES IN IHIGIIER
EDUCATION INSTITUTES (I1EI'S) —
NEED FOR PARADIGNM SHIFT

Dr. Bala kateswari, dean & principal,
Sanskrithi school of business,
Puttaparthi, anantapur, andhira pradesh

Abstract

IHigher education institutes plays a major role in
creating value workforce for the industries in any
nation. Globally industry and academia work
hand in hand to create skilled workforce and
generate employability. Economic development
of the nation is directly proportional to the quality
of the workforce entering into various industrics
for employment. Developed nations focus on skill
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64. E. Prashanthi, D.Pranavasree, & T. B. Chinnappa, EVALUATING PERFORMANCE
MANAGEMENT SYSTEMS - ROADMAP FOR EFFECTIVE PRACTICES.

audience (mehrdad salehi, 2012) that it is one of
the oldest and still one of the most powerful of
all e-marketing tactics. Email marketing allows
people to do both that an excellent email
marketing campaign can help people: 3=
enhance " sales conversion *

O Make repecat sales

O Price will be reduced and adverts will
be sent afterward. > cross-sell and up-
sell goods and services

Conclusion

With more consumers tuming to social media use
daily for activities such as rcading the news,
rescarching products and enjoying entertainment
(global web index social flagship report, 2019),
organizations must strategically use social media
marketing to appeal 1o their target audiences.
However, challenges in using social media to
reach consumers include lack of appropriate
scales to measure and investigate constructs of
interest the signt changes in current and
cmerging ~% @ platforms and the
applica ot'o& Locial R k analysis to research
the fl ’\.y.\of ectron of-mouth messages

1 L . £ b - r

Evaluating performance management systems ~
roadmap for effective practices

E. Prashanrhi, associate professor, sanskrithi
school of business, purtaparthi

D.pranavasree, assistant professor, sanskrithi
school of business.

Prof. T. B. Chinnappa, sanskrithi school of
business puttaparthi
Introduction
A man’s mind stretched by a new idea can never
go back to its original dimensions.
-oliver wendell holmes

AsS our economy continues to shift and businesses
rely more and more on their intellectual capital,
they are realizing that their employecs are the key
to their competitive advantage and performance.
Performance management is the means by which
companies measure performance, develop
employees and align their workforce around
corporate goals. Because employees are also their
biggest expense, organizations are learmning that
they have 1o manage emplayee performance
aggressively in order to identify top performers
and develop an optimally functioning workforce.
Performanca seanaoorment S noww  receivipo
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65 Jayanandini Sake CUSTOMER RELATIONSHIP MANAGEMENT IN TOURISM
SECTOR
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Levine, 2004, “a comparison of web and mail
survey response rmtes.” public opinion quarterly
GR L) 99101,
AN, Kikoski,  john L (1998) *“effective
communication  in the pedormance appraisal
mterview: face-to-fhce communication for public
managers in the cultarally diverse workplace.*

CUSTOMER RELATIONSILII)
MANAGEMENT IN TOURISM SECTOR

Sayarandini sake, assistant professor sanskeithi
school aof business

Thimmaiah bavavanda chinnappa assistanr
professor sanskrithi school of business

Abstract: india is onc of the most favorable tourist
destinations  with  nmich  culture and heritage.
Improvements in road and mil infrastructure have

Keywords: orm: indian touriam operators;
successful crm ntrategies

Customer relationship management (crim) refers
to busincss strategy nimed ot gaining long-term
competitive ndvantage by delivering customer
value and extroctingg busincss value
simultancously. Crin becomes necessary to study
the dynamic business environment. Since
customer spending on  leisure  purpose  has
incrcased, the service industry has also responded
favorably. The aim of crm is to gain a win-win
cquation for all. Factors like service quality,
dclivery, responsiveness, reliobility, accessibility
and empathy together constitute crm practiccs.
This is considerced as the benchmark of success of
an enterprise. Crm is a multifaceted process,
mediated by a sct of information technologics that
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CUSTOMER RETENTION

STRATEGIES: KEY SUCCESS FACTORS

TOUrISiS. 10 Win IN INIS S1ITUATIoN CIISCCUVE &rm 1s
to be maintained. This can be achieved with
coentinuous study of the customer preferences and
<fficient stratcgics to meet their expectations.
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CUSTONMER RETENTION STRATEGIES:
KEY SUCCESS FACTORS

Profov ranganachan, sanskrithi school
of business
Prof. T. B. Chinnappa, sarnskeishi
sclrool of business purtaparrini

Customer retention strategies: key success factors

Introduction

Every man  knows more than You about
something. If you don't lcamn from him, it is your
loss not his. Lonnie w. Adams, my father (1921-
1980).

It is six or seven times more costly to acquire a
new  customer as it is to rectain an existing
<ustomer. Further, a 5% increase in customer
retention can boost profits by 25%%

-925%% (bain & co. Study, harvard business
review). Howecver, many sales executives
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67.Dr.D. Rajesh Babu WORK-LIFE BALANCE OF ORGANIZATIONAL EMPLOYEES
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21. Zeithaml, v, berry, L1, and
parasuraman, a. (1996), “‘the bechavioural
consequences of service quality, joumal of
marketing, vol. 60, pp. 31-46.

WORK-LIFE BALANCE OF
ORGANIZATIONAL EMPLOYEES
STRESS IMPACT, STRESS
MANAGEMENT, AND REMEDIAL
MEASURES

Dr.d. Rajesh babu, assistant professor,
sanskrithi school of business, puntaparthi.

Prof.thimmaiah bayavanda chinnappa,
assistant professor, sanskrithi school of

Viganicauuvnal ClUpIuyces, SUCI  BKHARCIIRG,
work-life balance.

Introduction

Most of them experience pressure daily and need
it to motivate them and perform at their best ask
any athlete or actor. Moreover, if we experience
too much pressure without the opportunity to
recover, we feel unable to cope, and stress is the
result. Stress is a reaction to excessive forces or
other demands placed upon them.

Relaxation is considered the brain tonic for a
tensed and stressed mind. By practicing relaxation
regularly, we recharge our minds. When we do
not relax for a long time, our body develops a state

buslne::,pullapaﬂhi. in which we feel uncasiness, frustrmation, and
depression. We are completely exhausted at this
ABSTRACT stage and cannot do or think of anything. The

most of them experience pressure daily and need
it to metivate them and perform at their best — ask
any athlete or actor. Relaxation is considered the
brain tonic for a tensed and stressed mind. By
practicing relaxation regularly, we recharge our
minds. The study reveals stress-related issues and
problems in the work environment, oplimizing
human energy resources, managing energy

sources, and providing remedial measures for
recovering  stress problems durnng the work
Work was

environment. camed out  wiath

relaxation response occurs when the body is no
longer in perceived danger. and the autonomic
nervous system retums to normal. During this
situation, the body carmies from a state of
phystological arousal, including increased heart
rate and blood pressure, reduced digestive
functioning, decreased blood flow to the
extrermtics, and increased release of hormones
like adrenalin, other responses prepaning the body
to fight.
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QUILLING ART « GUNAVATIIY CIHANDRASEKARAN

Dr. Baln Koteswari, Deoan — Acndemics & Principal, Sanskrithi
School of Business, Puttaparthi
ol prncipoalieesanskoithibschool.com. Mobilc: 9100974516

CGrarnnavaeliy ChandroscRararr focuscd ot Abilicy: rarher Jiare
diveshilicy: fev Decaserras av  s1eccessfiad corropreimscrer throvwgls Jicr
Creative are of Queilliregz.

Mrs. Gunavathy Chandrasckaran, agrcd 10 yoars, rcsides at
Chinnalapatti village, Dindigul District. She had a polio attack at the
agre of 2 yeoears and subscquently doeveloped limbing jrait duc to the
shortcning of onc of her lower lhimbsx, bececause of which shec could
not wanlk cven 20 focot without the help of others. She got miarricd at
the ngec ot 16, and her cducntional qualification is 10th standard. All
her family mambers arc very well cducated, i.¢., her father is an
NMBBS docror, her clder brother is M.S. Suargcon, sistecr-in-law s
D.G.O., and thce sccond brother is a Mcchanical Enginccecr. She has

69. Dr. BalaKoteshwari LIJJAT PAPAD

LIJJAT PAPAD

Dr. Bala Kotcswari, Decan — Acadecmiics & Principal, Sanakrithi
School of Busincss, Puttaparthi
Email: principal@sansk hibschool.com. Mobilc: 92100974516
e

L.ijioe Papad Company did ot Jiave aryr ovwner; they mmade overyoneas
ars owwrrer. Trris is calloed cooporative rriovernicrit.

Lijjot Papad Company swas startcd in South Mumbai by scvcn
women on 15th March 1959, Thcey startcd proparing papad ot an
opcrational cost of Rx. 80 and madc a profit of 50 paisc. Thcy kcpt
on increcasing thoir manpowcer (which included only womcn). Lijjat
Papad Company has cncourngoed houscwives to usc their cookings
skills and become the owner of an organization. T hesc womcecn
startcd carming boetween Rs. 10,000-15,000, which leads to womcaen's
cmpowcrment trom disadvantaged backgrounds.

Lijint has provided respcoct to women. Somec of the women of Liijiat
were able to make theoir children study in AIIMS and IIT. The

\vonn—m in the Lijjiat Papad Company arc called Lijjar
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'PICKLE CHEF' - TEJA

Dr. T. VenkatesanAssociate Professor & HOD, Sanskrithi School of
Busincss, Puttaparthi-515134
Email: simvenkatesan@gemail.c , Mobilc:9894297331

Although paralyzed in a wheelchair, I stood on my own two feet and
won! -

DcejaSatheesan exemplifics that if our hearts are firm, we can fight
against the gamc of fatc and comce to terms with it. A native of the
Thiruvananthapuram district in Kerala, he was paralyzed in a
whcelchair by polio. But she has taken her culinary passion as a
crutch and has become a successful employer for many women.

Tcja, affectionately known as the 'Pickle Chef' in her homctown,
malee aver 7N vanectice af nickles colle them anline and eame

71.Vijayasri R, A MINDFUL, VIBRANT, AND RICH EATING

A MINDFUL, VIBRANT, AND RICH EATING
Vijayasri Ratnnkarnm HRA& Digital Marketing Associate, Sanskrithi Group
of Institutions
skrithibsc - 2100974542

Mrs. Sridevi Jasu is the Founder and Chicef Nutritionist of Vibrant
Living, which was started over a decade ago (in 2011) in
Hydcrabad. Shce did her Bachelor's in Family and Consumer
Scicnces/Home Economics Teacher Education from St. Joscph’s
Autonomous College for women and Post Graduate Diploma Foods,
z lated Scrvices from Sni Padmavathi

Tirupathi. In 1991-93, shc studicd
Nurrition (Mastcrs) at _the Umniversity of
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PORKEN BOMIEN- INSPIRATIONAL MOTHIER STORY

D RAJESIHE BBADU, Assintant I'rofessor,
Sanskrithi School of Busincss, Puttaparthi
mjeshbabudosanskrithibschool.com,
9059674162

Mcmber name is PokcnBomjen , SHG Name: Kadi, Village:
Kadi, Mandal is Basar and State is Arunachal Pradecsh.

This is the journcy of a widowed woman whose stcadfast

commmitment tao oroviding for her fapailyy thravobh bard svaorl  aard

73. Dr. D. Hemanath AAZOL — TRADITIONAL FOOD

AAZOL — TRADITIONAL FOOD

Dr.D.Hemanath, Assistant Profcssor, Sanskrithi School of busincss,
Puttaparthi
hcemanath@sanskrithibschool.com, 9885700310

-

Apurva Purohit and her son, Siddharth, have started Aazol, a
consumer products startup that aims to create a marketplace for

cc dccades of expcericnece in the corporate
bestsellers, Apurva Purchit started at the

u
prasanthigram.
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WOMEN ENTREPRIENKEUIR FALGUNI NAYAIRR —AN
INSPIRATIONAL STORY

D RAJESH BABU, Assistant Professor, Sanskrithi School of
Busincss, Putinparthi
ricshbnbugosanskrithibschooel.com.

V059674162

Nykan's founder, Falguni Nayar, is India's fastest sclfomade
billionairc and the first Indian woman to lead a profitablc unicorn to
an Initial Public Offering (IPO). Falguni's nct worth has incrcased to
S$6.5 billion after her IPO.

Falguni, a former investment banker, launched Nykaa, an onlinec
markciplace for beauty and wellncss itecms, while she was closc to
SO _~ears old 1 cmplovs ap oampichonncel rernail madel w

75.Dr.D. Hemanath BOUTIQUE DAIRY

BOUTIQULE DAIRY

Dr.D. Hecmanath, Assistant Professor,
Sanskrithi School of busincss, Puttaparthi
hcemanath{@sanskrithibschool.com, 9885700310

Foundecd in 2020 by an architcct, Farmm Aura is a1 Bengaluru-bascd
boutique dairy startup that cmploys cruclty-frec dairy farming
tcchniqucs to scll dairy products. The sclf-funded venturce hopces o
onc day opcn its farms for homecstays.

Whilec voluntcering at Charlics Animal Rescuc Centre (CARIE) in
Bcengaluru, architcct Radhika Nichaniwitnessed first-hand the
horrors animals faccd on thce strects of India on a daily basis. Onc
bad casc of animal cruclty after another promptcd her to rcad
p dive, shc
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KATLASII FISIIERIES AND AQUATICS

Daovi Pranavasree, Annistant Proflessor
Sanskrithi school of business, Puttapoarthi
pransvastvesanskrithibschool.com; 9100974543

Nr. AKkshaya Kumor Sahu is a <dl-ycar-old propressive farmer/
entreprencur from Astapura village, Baisinga NMandal, Mayurbhanj
district i Balasore, Odisha. Flis father, NMre. Manoranjan Sahua,
started fish farming i .S-acre land, traditionally culturing Indian
major carps (Catla, Rohu, and Nirgal), but the production was not
much. Later on. he and his younger brother. Mr. Sanjoy Saha.
startcd a technical way of culturing with the help of scientists from
ICAR Central Institute of Freshwater Aquaculture (CIFA).

NMr. Akshayn Kumar Sahu undernvent sceveral picces of training to
lcarn about the breeding and culture tecchnologics of freshwatoer fish.
He started breeding indigenous Indian significant carps and other
spcecics in his hatchery. He prmadually incrcased his culture arca to
100 acrcs in four different places in Balasore and started his fish
hatchery, breceding 25 varicties of freshwater fish, including

77. D.PRANAVASREE LEATHER- PUPPETRY CRAFT

NIMNMALAKUNTA LEATHER PUPPETRY CRAFT

Devi Pranavasrce, Assistant Profoessor
Sanskrithi school of business, Puttaparthi
pranavasrccGasanskrithibschool.com: 2100973543

Nimmalakunta, a rcmotc village in Dharmavarant NMandal, is faimous
for the Art of Lecather puppcetry craft is an ancicnt form of folk Arts
in Andhra Pradesh. Many puppctry Artists from this village have
shown extraordinary cfforts in this Art. This art was famous by the
namec TholuBommalata which is the wtraditional cultural art of the
remion. Imposrtance is being given for Indian copics like Rammayana,
MMaohaBharatha, and Bhagavatha to prepare modcels and puppects.

The History of Puppcociny

Shadow puppctry was born in China ncarly 4000 ycars ago. These
arc still popular in China and Indonesia. Native Amcricans and
Azxtecs still use amimal puppets for their religious rituals. Puppets arc
broadly classificd into four kinds. namecly marionctices, i.e., string

puppcts, shaWrod puppects, and glove puppets. Since it is
OF
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RERC R e R RSB A NG s "HRLEL NI TANTE OF MUCCIND

' . Prashanthi, Associnte professor,
Boanskrithi school of busineas, Puttaparthi
prashanthi@ésanakrithibschool.com; 9100974544

Mr. Bhoopalaksha (49) is from Kecnchanahalli Pura village, Alur
taluk, in Hassan district of Karnataka, India. He owns 7 acres of
land and follows a Inixed farming system of cultivation
(Agri+Horti—Pasturce). In the monsoon scason, he gmrew paddy,
maize, and horticulture crops such as chili, gingcer, coconut, mango,
sapota. guava. and banana and carmarkcd a considcrable portion of
the farming area to cultivate vegetables for houschold consumption.
In his childhood, he started developing a passion for bee-keeping.
His interest incrcased when he saw his family members collect
honcy from different parts of the Hassan district. After complcting

79. E. Prashanthi AMLA FARMING

AMLA FARNMING

E.Prashanthi, Associate professor,
Sanskrithi school of business, Puttaparthi
prashanthi@sanskrithibschool.com; 9100974544

Mr. Amar Singh, aged 60 years, is an inspiration to all cereal and
pulses farmers in Rajasthan who want to venture into horticulture
and improve their income. His hard work and dedication have led to
his success story being sharcd across Rajasthan. Mr. Singh once
came across a leaflet about Amla farming at an agriculture
exhibition in the state. Afiler reading about the health benefits of
amla, he was, = 3 Lo) :d that he decided to plant amla trees in the
ycur 1997 P‘n;ar}\ ?l had plum trees in hlb field. He boug,hl 60
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CATTILESIBASIEID ORGANIC FARMING

LE.Prashanthi, Associalce professor,
Sanskrithi school of business, Pattaparthi
eruashanthidGosanskrmthibschool.com; 921009745443

Mr. Gadde Satish (47) is a post-raduate in commerce from
Scoethamperta villaze, Denduluru Mandal, Elaru, in West Godawvari
district of Andhra Prmdesh, India. He continues farming oven in the
pPresent scenarico where many  farmerss feel that faoming is not
profitable anymore duc o pests and discases, stagnation of crop
vields, shortagze of labor, and high cost of cultivation. IHe owns 16
acres of coconul planmation. cultivates paddy in 19 acres and cormnm in
2O acres. He also owns 37 bufialoes, including: calves, hecifers, and

adults. Ifce lcarmed mboutr cattle-bascd ormzoanic farming: from his
ather and went -ul\cud witlhh it becausce he beoelicves this l:. thes bt—hl
Garrrines Ssvstaerm_and is cnvironmoenroall 175
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K SABANA - SOAP MANUFACTURING

Devi Pranavasree, Assistant Professor
Sanskrithi school of business, Puttaparthi
pranavasrcc@sanskrithibschool.com; 9100974543

— S

Dcvale panchayat is a quict rural Maharashtrian sectting away from
bustling Punec city. The villages here are busy with their agricultural
work, while women look afler their houscholds. However, during
lean times, the family's income dips. This is where Hand in Hand
India stepped in.

In Devale panchayat, our program's corec objcctive is women
cmpoweaerment and job crecation. The women here arce enthusiastic,
but we found they could not find jobs duc to a lack of higher
cducation and low skills. Our first step was to form different self-
help groups to train these women 1o save and manage moncy. We
also introduced them 1o cnterprisc-oricnted skills such as pottery,
soap making, and more.

The first group that started their enterprise decided on soap making.
A bLQDlnL :.(udy showed soap as a good product; after all, detergent
used by rural and urban populations and are an
irecment. The Hand in Hand India team motivated the
and taught them how to procure matcrials from the
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82,1 Prashanthi Plight of Management Education in India: Perception between
Regulators and Institutions: A Pilot Study

Abstract

\Management education is considered as clistist as it attracts young men and women which
are ll\ll.ln\' motivated by the positive consequences associated with management education.
In India higher education especially management education is witnessing a exponential
growth i terms of number of institutes imparting management education which are usually
termed as Business School This paper teies to explore the present situation of management
education in India atter financial turbulence of USA and the case like Satyam in India. This
paper also studies the wends prevailing in management education in India, and tries to find
out implication of management cducation in India on Industry and individuals. Further it
tries to study emerging issues of management education, and to tind implementation of
possible direction and policy towards improvement of management education in India. This
paper will till gap between existing literatures as not much of work has been done in this
area.

Kcywords: Management Education, Management, Business School. India

1. Introduction

The development of management education can be traced back to 18th century. From 18™ century to
21¥ century. management education has seen lot of changes and development. Management education
in India is predominately a derivative of western management thought and practice. Occasionally,
manacement schonls dmw <ome inferences from Indian enics. <hastras and nracrices It mav bhe
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Ia India. covid-19 has had @ huge and negaclve impace on che Indian Ceonomy. Various sectors
Keywords attecred and lose revenues from die lase ewo years. Coronavirus created a masmive gap for business
cntitics, und mose of the vranizations, st wovemment, and the central government lost dhe
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86.DrT.Venkatesan  Fundamentals of Business Research methods( A beginners guide to
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Cognaigidad DA dm it

soarch Iv Amply the process of (inding sclutions to 4 preblem after a
tharowgh study and analysts of the stuational and other related factors,
Ausiness research |§ o systemtic ‘and organized effort to Investigate a

speciiic problom encountered [n the work setting that needs a solution. it
comprises of o saries of steps designed and executed vrith the gosl of
{Inding answers to the Kwes that are of concern 10 the manager. ‘This
unit provides a baslc understa of resaarch, the process involved and
the dmnr Involved In devetop and testing of hypothesls. further the
need apnd tha major types of rch dedan is dealt In detall. Managers
are rmnx Involved In stdying and analzing lssues that lead to decidon
making. They sre involved |In some’ form of research for making “an
ngpmpxlalu declslon, Decision making today is complicated and complex.
There Is"a'myriad flow ‘of /information 'enabled by data mining and
wurehouun? whih provides a vital Inpul for decision making. The success
or fallure of o busness decision depends on the data azsociated with the
decklon. The declsions can be mada In an objective or subjective manner.
Objective daclslon making is ratlonale and s
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IMPACT OF DIGITAL HRM STRATEGIS ON EMPLOYLY, PII FOIMANCY, AMI
PRODUCTIVITY
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Numan resource mansgement (TIRAY) praciices can have n Wig impact on
kow well employees perform In the nspects of both In-role and extra-role | Pubmitiad : june 40, 2022
performance. The Impact of varfous IIRA methods, notshly the
digitiration of IHHIRM practices, on the In-role and extra-role performuance » .
of employees working In the ready-made garment buslness hins not yet 1o 26074074
been examined in the context of Bangladesh. Therefare, this study’s main
objective was 1o Investigate the Impact of human resource munagement
digitalization on employees’ In-role and extra role performunce In the | DVFRANAVAYRI'S,

context of Dangladeshi ready-made garment (RA1G) enterprives. Using | Asslstant {;mlnmr. Bansktih] Edsool of
the 25™ vertion of the Statistienl Package for The fioclal Sclences (BPnt), | Bustons, Pugtpgarhy

the srudy investigated the opinlons of the employees warking in varfons
departments of RMG companles fn Banglndesh. 1t sought 1o determine
how certain digitallzed HRN practices, partenlarly e-recrultment and
selection, e-training and development, e-performance sppralsal snd
mansgement,ecompensationmanagement, e-complalnts management, e-
communication management, ecarcer management, etc., isve sn Impact
on both in-role and extra-role employee performances, Findlngs of this
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89. D.PRANAVASREE UNIQUE EMPLOYEE RETENTION STRATEGIES IN IT
AND SERVICE INDUSTRY DURING PANDEMICFOR SUSTAINABLE
DEVELOPMENT

ultimately leads to survival and profitability of o
UNIOQUE EMPLOYEE RETENTION company. When an employce Icaves an

STRATEGIES INIT AND SERVICE organization, he takes the knowledge, experience,
INDUSTRY DURING PANDEMIC FOR culturc and valuc system away with him, which
SUSTAINABLE DEVELOPMENT might be mpped and  used against  the
organization. A high ratc of atirition is slso not

K. Sal charan, mba, sanskrithl school of good for the image of the company as it might

business. scnd wrong signals to proapective cmployces and
D.pranavasree, assisrant professor, sanskrithi customers.

school of husiness. What is employee retention?

Employee retention  is  dcfined as  an
Abstract organization's ability to retain its employces. It
can olso be called ns n process, in which the
resources arc moltivated and encournged to stay in
an organization for a longer period of time for the
sustainability of the organization. The ultimate
aim of cmploycc retention is to make both the
stakeholders, i.c., cmployces and cmployer

Employeces arc the most important, valuable and
preductive asset of an organization and retaining
them is one of the toughest challenges for the
manspers. As the replacement cost of key
employees involves huge turnover, there is a need
10 develop a fully integrative retention policy to

tackle such type of problems. The objective of this
study is to critically analyze the various works
donc in the ficld of employee retention and
highlight  factors responsible  for  employece
depanture and retention initiatives followed 1o
retain them. T ‘ ture review will present
vmdmonaly(;%'mmlcx? ucs followed a3 well
as comekynry ) «fu iscd to rctain the
cmploytcg.\ T the ¢ ing technology,
stiff comipefition, and global&ation has brought

hssmmnh bpodirenme me sbon Froen

tov Nersmemiwntinmnl

happier. It facilitates loyal employces sticking to
the company for a longer duration, which in tum
will benefit both the stakcholders,

Employee retention is not just a matter that can be
dealt with records and rcports. It purely depends
upon how the employers understand the various
concerns of the employees and how they help
them resolve their problem, when they are in
neced. Every organization spends time and invests
moncy in grooming new cmployees and make
them corporate-ready. The organization will be in
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P. Jaislhnavi, snbda. sanskrizhi school of
Dusimess.
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Abstracet

Taxcs arc mandatory contnbutions levied on
individuals or corporatioas by a govermment
entity wheother local. regional. o national. Tax
re Gn soverr cnt activitics, including
public works and scrvices such as roads and
schools., or programs such ax social sccunty and
madicare. In cconomics. taxcs fall on whocver
Pays the burden of the tax. whcether thia ix the
cntity being taxced. such as a busincss, or the end
coniumcrs of thc busincss™s goods. From an
accounting porspcctive. thoere arc various taxes 10
considcr. including pa)yroll taxes, federal and state
incomc taxca. and sales taxen. To help fuad public
works and scrvices and 1o build and mainiain the
mfrastructure uscd I 3 country . goOvVermunent
usually rfaxes its  individual and corporate
residents. The tax collected s used for the
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GREEN HIRM, IMPACT ON WORKING
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Y. Vamsi Krishna, mba, sanskrithi school of
business, puttaparthi.

Abstract

Recently, there has been an increasing awarcness
within different commurities on the importance
of going green and they are becoming meore
environmentally sensitive. Responsible leaders
neced to create organizational cultures  that
facilitate green behaviors among their employecs
by adopting profusc environment management
techniques. As everything is going global, there
has been a paradigm shift from conventional
structures o a modern capacity-based economy
which 1s ready 10 traverse green economic facets
of business. In recurrent fashion, green human
resource mamagemen! (ghrm) has become a
pivotal strategy where human  resource
departments play an active role in going green at
their workplace. It is an emerging ficld of rescarch
which is intngumng and extremely instrumental in
creating and enhancing natural environmental
sustainability. It assumes an indspensable partin
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